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§ 1408.9 Right to agency review.

(a) If the debtor disputes the claim, the debtor may request a review of the Corporation's
determination of the existence of the debt or of the amount of the debt. If only part of the claim is
disputed, the undisputed portion should be paid by the payment due date.

(b) To obtain a review, the debtor shall submit a written request for review to the
Corporation official named in the initial demand letter, within 15 calendar days after receipt of the
letter. The debtor's request for review shall state the basis on which the claim is disputed.

(c)  The Corporation shall promptly notify the debtor, in writing, that the Corporation has
received the request for review. The Corporation shall conduct its review of the claim in
accordance with § 1408.10.

(d)  Upon completion of its review of the claim, the Corporation shall notify the debtor
whether the Corporation's determination of the existence or amount of the debt has been sustained,
amended, or canceled. The notification shall include a copy of the written decision issued by the
hearing official pursuant to 8 1408.10(e). If the Corporation's determination is sustained, this
notification shall contain a provision which states that the Corporation intends to collect the debt by
all legally available means, which may include initiating legal action against the debtor, referring
the debt to a collection agency for collection, collecting the debt by offset, or asking other Federal
agencies for assistance in collecting the debt by offset.
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