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§ 1402.14   Response to requests for records. 

 (a) Within 20 days (excluding Saturdays, Sundays, and legal public holidays), or any extensions 

thereof as provided in paragraph (d) of this section, of the receipt of a request by the Freedom of 

Information Officer, the Freedom of Information Officer shall determine whether to comply with or deny 

such request and transmit a written notice thereof to the requester. 

 (b) Within 90 days of the receipt of a notice denying, in whole or in part, a request for records, 

the requester may appeal the denial. The appeal shall be in writing addressed to the Chief Financial 

Officer, Farm Credit System Insurance Corporation, McLean, Virginia 22102, and both the letter and 

envelope shall clearly be marked “FOIA Appeal.” An appeal improperly addressed shall be deemed not to 

have been received for purposes of the 20-day time period set forth in paragraph (c) of this section until it 

is received, or would have been received with the exercise of due diligence by Farm Credit System 

Insurance Corporation personnel. You also have the right to seek dispute resolution services from the 

Corporation’s FOIA Public Liaison, McLean, Virginia 22102, and the Office of Government Information 

Services, National Archives and Records Administration, 8601 Adelphi Road – OGIS, College Park, 

Maryland, 20740-6001.  

 (c) Within 20 days (excluding Saturdays, Sundays, and legal public holidays), or any extension 

thereof as provided in paragraph (d) of this section, of the receipt of an appeal, the Farm Credit System 

Insurance Corporation shall act upon the appeal and place a notice of the determination thereof in writing 

in the mail addressed to the requester.  If the determination on the appeal upholds in whole or in part the 

denial of the request for records, or, if a determination on the appeal has not been mailed at the end of the 

20-day period or the last extension thereof, the requester is deemed to have exhausted that person's 

administrative remedies, giving rise to a right of review in a district court of the United States as specified 

in 5 U.S.C. 552(a)(4).  When a determination cannot be mailed within the applicable time limit, the 

appeal will nevertheless be processed.  In such case, upon the expiration of the time limit, the requester 

will be informed of the reason for the delay, of the date on which a determination may be expected to be 

mailed, and of that person's right to seek judicial review.  The requester may be asked to forego judicial 

review until determination of the appeal. 

 (d) In "unusual circumstances," the 20-day time limit prescribed in paragraphs (a) and (c) of this 

section, or both, may be extended by the Freedom of Information Officer or, in the case of an appeal, by 

the General Counsel, provided that the total of all extensions does not exceed 10 days (excluding 

Saturdays, Sundays, and legal public holidays).  Extensions shall be made by written notice to the 

requester setting forth the reasons for the extension and the date on which a determination is expected to 

be dispatched.  As used in this paragraph, "unusual circumstances" means, but only to the extent 

reasonably necessary to the proper processing of the request: 

 (1) The need to search for and collect the requested records from facilities or other establishments 

that are separate from the office processing the request; 

 (2) The need to search for, collect, and appropriately examine a voluminous amount of separate 

and distinct records which are demanded in a single request; or 



 (3) The need for consultation, which shall be conducted with all practicable speed, with another 

agency having a substantial interest in the determination of the request or among two or more components 

of the agency having a substantial subject matter interest therein. 

 (e) A requester may obtain, upon request, expedited processing of a request for records when the 

requester demonstrates a "compelling need" for the information.  The Freedom of Information Officer 

will notify the requester within 10 calendar days after receipt of such a request whether the Corporation 

granted expedited processing.  If expedited processing was granted, the request will be processed as soon 

as practicable. 

 (1) For the purposes of this paragraph, "compelling need" means: 

 (i) That a failure to obtain requested records on an expedited basis could reasonably be expected 

to pose an imminent threat to the life or physical safety of an individual; or 

     (ii) With respect to a request made by a person primarily engaged in disseminating information, 

urgency to inform the public concerning actual or alleged Federal Government activity. 

 (2) A requester shall demonstrate a compelling need by a statement certified by the requester to 

be true and correct to the best of such person's knowledge and belief. 

 (3) The procedures of this paragraph (e) for expedited processing apply to both requests for 

information and to administrative appeals. 

 

[59 FR 24638, May 12, 1994, as amended at 62 FR 49593, Sept. 23, 1997; 81 FR 59437, Aug. 30, 2016] 
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